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Sui gas providers asked to effectively address public complaints

ISLAMABAD: Federal Ombudsman Ejaz Ahmad Qureshi has directed

gas providing agencies including Sui Northern Gas Pipelines Limited

(SNGPL) and Sui Southern Gas Company Limited (SSGCL) to make

a more responsive and effective mechanism to deal with people’s

complaints.
https://www.dawn.com/news/1729453/sui-gas-providers-asked-to-effectively-address-
public-complaints

Ombudsman for effective mechanism to deal with gas complaints

The Federal Ombudsman Mr. Ejaz Ahmad Qureshi has directed gas

providing agencies i.e. SNGPL & SSGCL to make more responsive

and effective mechanism to deal with citizen complaints.
https://dailytimes.com.pk/1046269/ombudsman-for-effective-mechanism-to-deal-
with-gas-complaints/

Ombudsman directs gas companies to be more responsive in dealing with
citizen complaints
The Federal Ombudsman Mr. Ejaz Ahmad Qureshi has directed gas
providing agencies i.e. SNGPL & SSGCL to make more responsive
and effective mechanism to deal with citizen complaints.
https://pakobserver.net/ombudsman-directs-gas-companies-to-be-more-responsive-in-
dealing-with-citizen-complaints/

Ombudsman directs gas companies to effectively deal with complaints

Islamabad - Federal ombudsman Ejaz Ahmad Quresh has directed

the gas-providing agencies; SNGPL and SSGCL to make a more

responsive and effective mechanism to deal with citizens’ complaints.
https://www.nation.com.pk/02-Jan-2023/ombudsman-directs-gas-companies-to-
effectively-deal-with-complaints

Govt steps back from agreed condition with IMF by reducing PL

ISLAMABAD:- The Premier Shehbaz led Federal Government has

stepped back from the agreed condition with the International

Monetary Fund (IMF) by reducing Petroleum Levy gradually due to

political gains.
https://www.pakistantoday.com.pk/2023/01/01/govt-steps-back-from-agreed-
condition-with-imf-by-reducing-pl/
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Gas firms directed to resolve issues

1SLAMABAD. Federal Ombudsman Ejaz Ahmad
Qureshi has directed Sui Northern Gas Pipelines
Limited (SNCPL) and Sui Southern Gas Company
Limited (SSGCL) to make a more responsive and
effective mechanism to deal with citizen com-
plaints. He was presiding a high-level meeting on
Sunday to discuss the working of gas companies
and their administrative arrangements to address
citizens’ complaints. The meeting was attended
by the Secretary Petroleum Capt. (R) Muhammad
Mahmood, Chairman Oil and Gas Regulatory
Authority (OCRA) Masroor Khan, MD SNCPL Ali
Javaid Hamdani and MD SSCCL Imran Maniar.
The ombudsman said due attention and prompt
administrative measures were required on the
part of the utility companies while the ministry
and OCRA had to exercise proper supervision to
resolve public grievances. In this respect, propos-
als developed by the Wafagi Mohtasib Secretariat
were discussed and vital decisions taken to
provide prompt relief to the consumers in their
genuine grievances. ApP
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