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Driving Safety Agenda / The Consumer Safety Initiative 

Creating awareness on the hazards of petroleum products:
Consumer Safety is the primary objective of the sector players and the Regulator, as the industry is high risk in 
terms of management of petroleum and gas products. Creating awareness on the hazards of the misuse and how 
to avoid accidents due to carelessness while handling such products is highly crucial. 

Objective of the awareness drive is to sensitize the general public      about the hazards of petroleum/gas prod-
ucts, what protective steps should be taken while dealing with such products and how to protect in the times of 
crises, etc.

Engagement with stakeholders
Le�ers were issued to all stakeholders/licensees and relevant associations to advise the challenges on consumer 
safety and suggest how in collaboration with OGRA these challenges can be addressed pa�icularly in terms of 
awareness. A meeting with stakeholders was proposed to come up with ideas to achieve zero incidents.

Trainings/Walks / depa�mental preparations:

Coordinate with licensees to create awareness campaigns/initiate CSR campaigns
Display pamphlets, banners, posters at the forecou�s across the country with regard to safety measures/instruc-
tions.
Initiation of social media campaigns and arranging National Conference with licensees to discuss the safety of 
consumers.
Internal depa�ments were advised to coordinate with licensees and to come up with plans for the training of 
relevant industry staff by engaging NAVETA, TEVTA.
Arrangements for safety walk in collaboration with local governments to create awareness for both commercial 
and domestic users. 
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Action plan:
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OGRA holds Workshop on “Driving Change”
A one-day workshop, ‘driving change’ on the challenges 
of regulatory body - monitoring and compliance of rules 
and regulations and carrying out inspections, repo�ing, 
penalties and the role of Third-Pa�y Inspectors in the 
implementation of OGRA Rules and Regulations was 
held in a local hotel. 

A number of 17 OGRA prequalified Third Pa�y Inspectors 
including HDIP were invited to present and highlight 
areas of focus where ‘change’ is required for be�er 
implementation of OGRA rules and regulations. All TPIs 
presented their ideas and the questions were asked by 
pa�icipants a�er each presentation. 

The Chairman OGRA informed that arranging this inter-
active session is primarily to bring positive change in the 
organization and to explore oppo�unities through 
discourse as how to improve compliance and to ensure 
safety and security of 220 million people of Pakistan. He 
fu�her added that through change and self- belief we 
can make OGRA as the best regulatory body in Pakistan. 

The objective of this one-day workshop was to reiterate 
OGRA’s vision to become world-class regulator and 
implement internationally recognized top-class safety 
standards in processes, facilities covering LPG, Petro-
leum products, CNG, LNG, Storage terminals, Refineries 
and Pipelines added by  Mr. Masroor Khan. 

 

“OGRA is focused to achieve brilliance by aligning its current standards and procedures with International 
Practices towards standardization without the intent of reinventing the wheel.”  
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2021 was declared as Consumer Safety year
The Chairman OGRA had declared year 2021 as ‘Consumer Safety year’ with a vision to make oil and gas sector 
accident-free industry in terms of safety and security of its stakeholders and to minimize the risk factor for the 
losses of precious lives while having any operational activity.

Nothing is of greater impo�ance than SAVING of human life.

We in OGRA has a responsibility to ensure that handling of petroleum products, logistic & transpo�ation, LPG 
cylinders & bowsers, CNG stations, LNG FSRU operations, gas transmission & distribution pipelines activities are 
SAFE

WE have to be visible in field to witness Emergency Response, DRILLS, training as this will protect our Pakistani 
brothers & sisters from any injury or fatal accidents and loss of life plus environmental damages 
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Coordination with OGRA licensees
The Chairman OGRA had declared year 2021 as ‘Consumer Safety year’ with a vision to make oil and gas sector 
accident-free industry in terms of safety and security of its stakeholders and to minimize the risk factor for the 
losses of precious lives while having any operational activity.

Nothing is of greater impo�ance than SAVING of human life.

We in OGRA has a responsibility to ensure that handling of petroleum products, logistic & transpo�ation, LPG 
cylinders & bowsers, CNG stations, LNG FSRU operations, gas transmission & distribution pipelines activities are 
SAFE

WE have to be visible in field to witness Emergency Response, DRILLS, training as this will protect our Pakistani 
brothers & sisters from any injury or fatal accidents and loss of life plus environmental damages 
 

 

All the licensing depa�ments of OGRA were also advised to take initiatives for safety and security of all stakehold-
ers especially in Oil, Gas, LPG, CNG, LNG and RLNG etc. and come up with some conditions that may be made 
pre-requisite for licensees while making any operational activity

and take up steps to achieve zero incident environment through personal and process safety management, 
recognizing competitive pe�ormance and innovation by ensuring compliance of OGRA approved standards.  
They were advised to keep following goals in mind while proposing any suggestions to improve effectively in case 
of emergencies, crises and security related events:  
 

 

OGRA issued directions to its licensing depa�ments for incorporation of necessary amendments in license 
conditions for safety measures
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and take up steps to achieve zero incident environment through personal and process safety management, recognizing competitive pe�ormance and 
innovation by ensuring compliance of OGRA approved standards.  They were advised to keep following goals in mind while proposing any suggestions 
to improve effectively in case of emergencies, crises and security related events:

  Achieve zero incidents (Target Zero)
Emphasize personal safety of all employees and contractors and process safety of all facilities
Safety of life, assets and prope�y of consumer and industry and everyone involved
Regulatory compliance obligations by identifying, analysing and ensuring risks remain ‘As low as reasonably practical’ by providing resources, training               
and holding regular drills and exercises.
 

OGRA Safety Related Adve�isements

iv
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OGRA Initiatives
Adve�isements
Banners / Safety Related Messages
Press Releases
Coordination with licensees
Enforcement initiatives 

 

OGRA Initiatives



The list of newspapers in which OGRA adve�isements
were published:  

Daily Dawn

Daily News

Daily Express Tribune

Daily Jang

Daily Express

Daily Dunya

Daily Nawa-e-Waqt

Daily Aaj

Daily Business Recorder

Daily Baluchistan Times

Daily Islamabad Post

Daily Pakistan Today

Daily Asas

Daily Mashriq

Daily Ausaf

Daily Khabrian

Daily Nai Bat

Daily Ummat
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OGRA launched an electronic media campaign to highlight the preventive and safety measures while engaging with 
gaseous substances. Under this initiative, news and repo�s were aired in the mainstream media. This public aware-
ness intervention was initiated in collaboration with stakeholders.

OGRA launched social media campaigns on Whatsapp, twi�er and Instagram for the awareness of general public to 
take precautionary measures while contacting these gaseous substances..

Media Campaign 

Social Media Campaign 
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OGRA also engaged with mainstream print media and arranged editorials with stakeholders, news and repo�s etc..
Press Coverage/Print media editorials 
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OGRA Safety Related Adve�isements 
The Oil and Gas Regulatory Authority has arranged publication of safety related adve�isements in National Press 
for general public awareness. The details of adve�isements are as under: 
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The Oil and Gas Regulatory Authority has arranged publication of Press Releases in National Press for general public 
awareness. The details are as under: 

OGRA Safety Related 
PRESS RELEASES
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The Oil and Gas Regulatory Authority advised the licensees to display following messages on cylinders/shops and 
with their groups for general public awareness. The messages have also been shared on social media groups for 
awareness. The details are as under:  

OGRA Safety Related 
BANNERS / MESSAGES



37   




