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Driving Safety Agenda / The Consumer Safety Initiative

Action plan:

Creating awareness on the hazards of petroleum products:

Consumer Safety is the primary objective of the sector players and the Regulator, as the industry is high risk in
terms of management of petroleum and gas products. Creating awareness on the hazards of the misuse and how
to avoid accidents due to carelessness while handling such products is highly crucial.

Objective of the awareness drive is to sensitize the general public  about the hazards of petroleum/gas prod-
ucts, what protective steps should be taken while dealing with such products and how to protect in the times of
crises, etc.

Engagement with stakeholders

Letters were issued to all stakeholders/licensees and relevant associations to advise the challenges on consumer
safety and suggest how in collaboration with OGRA these challenges can be addressed particularly in terms of
awareness. A meeting with stakeholders was proposed to come up with ideas to achieve zero incidents.

Trainings/Walks / departmental preparations:

Coordinate with licensees to create awareness campaigns/initiate CSR campaigns

Display pamphlets, banners, posters at the forecourts across the country with regard to safety measures/instruc-
tions.

Initiation of social media campaigns and arranging National Conference with licensees to discuss the safety of
consumers.

Internal departments were advised to coordinate with licensees and to come up with plans for the training of
relevant industry staff by engaging NAVETA, TEVTA.

Arrangements for safety walk in collaboration with local governments to create awareness for both commercial
and domestic users.
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OGRA holds Workshop on "Driving Change"

A one-day workshop, ‘driving change' on the challenges
of regulatory body - monitoring and compliance of rules
and regulations and carrying out inspections, reporting,
penalties and the role of Third-Party Inspectors in the
implementation of OGRA Rules and Regulations was
held in a local hotel.

A number of 17 OGRA prequalified Third Party Inspectors
including HDIP were invited to present and highlight
areas of focus where ‘change’ is required for better
implementation of OGRA rules and regulations. All TPIs
presented their ideas and the questions were asked by
participants after each presentation.

The Chairman OGRA informed that arranging this inter-
active session is primarily to bring positive change in the
organization and to explore opportunities through
discourse as how to improve compliance and to ensure
safety and security of 220 million people of Pakistan. He
further added that through change and self- belief we
can make OGRA as the best regulatory body in Pakistan.

The objective of this one-day workshop was to reiterate
OGRA's vision to become world-class regulator and
implement internationally recognized top-class safety
standards in processes, facilities covering LPG, Petro-
leum products, CNG, LNG, Storage terminals, Refineries
and Pipelines added by Mr. Masroor Khan.

"OGRA is focused to achieve brilliance by aligning its current standards and procedures with International
Practices towards standardization without the intent of reinventing the wheel."”

OGRA-CMA Department | Coordination and Awareness initiatives
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Your Ideas > How ta find a
Balance among Four
Stake holders

OGRA-CMA Department | Coordination and Awareness initiatives
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2021 was declared as Consumer Safety year

The Chairman OGRA had declared year 2021 as ‘Consumer Safety year' with a vision to make oil and gas sector
accident-free industry in terms of safety and security of its stakeholders and to minimize the risk factor for the
losses of precious lives while having any operational activity.

Nothing is of greater importance than SAVING of human life.

We in OGRA has a responsibility to ensure that handling of petroleum products, logistic & transportation, LPG
cylinders & bowsers, CNG stations, LNG FSRU operations, gas transmission & distribution pipelines activities are
SAFE

WE have to be visible in field to witness Emergency Response, DRILLS, training as this will protect our Pakistani
brothers & sisters from any injury or fatal accidents and loss of life plus environmental damages

Life-Saving Rules

Tet @nd | go hoema wtaly wvar

@SOS
OO0
®EOS

OGRA-CMA Department | Coordination and Awareness initiatives



{3 lel g Mol Nelel NIV Y= BA NI B'E Initiation of Awareness Campaigns

Coordination with OGRA licensees

The Chairman OGRA had declared year 2021 as ‘Consumer Safety year' with a vision to make oil and gas sector
accident-free industry in terms of safety and security of its stakeholders and to minimize the risk factor for the
losses of precious lives while having any operational activity.

Nothing is of greater importance than SAVING of human life.
We in OGRA has a responsibility to ensure that handling of petroleum products, logistic & transportation, LPG
cylinders & bowsers, CNG stations, LNG FSRU operations, gas transmission & distribution pipelines activities are

SAFE

WE have to be visible in field to witness Emergency Response, DRILLS, training as this will protect our Pakistani
brothers & sisters from any injury or fatal accidents and loss of life plus environmental damages
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OGRA issued directions to its licensing departments for incorporation of necessary amendments in license
conditions for safety measures

All the licensing departments of OGRA were also advised to take initiatives for safety and security of all stakehold-
ers especially in Qil, Gas, LPG, CNG, LNG and RLNG etc. and come up with some conditions that may be made
pre-requisite for licensees while making any operational activity

and take up steps to achieve zero incident environment through personal and process safety management,
recognizing competitive performance and innovation by ensuring compliance of OGRA approved standards.
They were advised to keep following goals in mind while proposing any suggestions to improve effectively in case
of emergencies, crises and security related events:

OGRA-CMA Department | Coordination and Awareness initiatives
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OGRA Safety Related Advertisements

and take up steps to achieve zero incident environment through personal and process safety management, recognizing competitive performance and
innovation by ensuring compliance of OGRA approved standards. They were advised to keep following goals in mind while proposing any suggestions
to improve effectively in case of emergencies, crises and security related events:

i Achieve zero incidents (Target Zero)

i Emphasize personal safety of all employees and contractors and process safety of all facilities

i Safety of life, assets and property of consumer and industry and everyone involved

iv Regulatory compliance obligations by identifying, analysing and ensuring risks remain ‘As low as reasonably practical' by providing resources, training
and holding regular drills and exercises.

OGRA-CMA Department | Coordination and Awareness initiatives
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OGRA Initiatives

OGRA Initiatives

Advertisements

Banners / Safety Related Messages
Press Releases

Coordination with licensees
Enforcement initiatives

SAFETY HAZARDS
OIL AND GAS

OGRA-CMA Department | Coordination and Awareness initiatives
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The list of newspapers in which OGRA advertisements
were published:

Daily Dawn

Daily News

Daily Express Tribune
Daily Jang

Daily Express

Daily Dunya

Daily Nawa-e-Waqt
Daily Aaj

Daily Business Recorder
Daily Baluchistan Times
Daily Islamabad Post
Daily Pakistan Today
Daily Asas

Daily Mashriq

Daily Ausaf

Daily Khabrian

Daily Nai Bat

Daily Ummat

OGRA-CMA Department | Coordination and Awareness initiatives
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Media Campaign

OGRA launched an electronic media campaign to highlight the preventive and safety measures while engaging with
gaseous substances. Under this initiative, news and reports were aired in the mainstream media. This public aware-
ness intervention was initiated in collaboration with stakeholders.

WATCH LIV

\_‘L_.:'- A_'I'_Q_i

Social Media Campaign

OGRA launched social media campaigns on Whatsapp, twitter and Instagram for the awareness of general public to
take precautionary measures while contacting these gaseous substances..

OGRA-CMA Department | Coordination and Awareness initiatives
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Press Coverage/Print media editorials
OGRA also engaged with mainstream print media and arranged editorials with stakeholders, news and reports etc..
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OGRA Safety Related Advertisements

The Oil and Gas Regulatory Authority has arranged publication of safety related advertisements in National Press
for general public awareness. The details of advertisements are as under:
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S

PROPER USE OF LPG

MAKES YOUR LIFE SAFE

Safety Measures for Using LPG Cylinders

| BEFORE USING LPG CYLINDER
MAKE SURE

Cylinder must be manufacturedas per
i the manufacturing standards i. DOT
specifications 4B, 4BA & 4BW.

The brand name of the LPG marketing
E company, serial no, date of
manufacturing, standard and tare
weight must be engraved on the collar
of the cylinder.
5 Never use dented, rusty or old cylinders
and may be kept at dry & ventilated area

Only purchase branded LPG Cylinders
from authorized distributors of 0GRA

@ 0il & Gas
Regulatory Authority

Contact helpline for complaints € 06RA elplne: 0800777-33 (9 to § During Working Days)

SAFETY MEASURES FOR [l ST™R7¢ /.
USING LPG CYLINDERS 8 =" /|

Ii] Place the Cylinder properly
in upright position & well
ventilated area

Do not switch off/on electrical
E’ appliances when replacing
the cylinder

i Close the valve of the cylinder
after every use

o/ Incase you feel gas smell
y never use matches or lighter

OGRA-CMA Department | Coordination and Awareness initiatives
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d 5 0il & Gas :
- Regulatory Authority

PROPER
USE OF LPG
MAKES
YOUR LIFE
SAFE

BEFORE USING LPG SAFETY
CYLINDER MAKE SURE | MEASURES
Cylinder must be FDR US|HG LPG

i manufacturedas per the

manufacturing standards C‘IFI_I HDERS

i.e DOT specifications 4B,
4BA B 4BW. Place the Cylinder

The brand name of the LPG IiI properly in upright

marketing company, serial Ee“ﬁlc‘ilé‘i‘eﬁ :rr';-"a

&% = no, date of manufacturing,

standard and tare weight
must be engraved on the
collar of the cylinder.

Do not switch
off/on electrical
appliances when
replacing the

Never use dented, rusty or )
cylinder

3 old cylinders and may be
kept at dry & ventilated Close the valve of

&
arga i the cylinder after
b 1

Only purchase branded every use
LPG Cylinders from

authorized distributors of
OGRA

Incase you feel gas
smell never use

matches or lighter

Contact helpline for complaints ";' oA Helplins: DBO0=TFT=33 (9 to 5 During Working Days)

OGRA-CMA Department | Coordination and Awareness initiatives



3ztelry o] Nedel VNN VI - BN 3 0'@F Initiation of Awareness Campaigns

— [5 >3
‘ 3 JLe-*--w"—""”*’é

h l ) S o

uhu-""" ‘;‘—:'3 u“‘JLl-‘"j-'J‘:‘S-.'.-'H*J-hJ-w :

- 2| 2914B, 4BA Slovsaliiils i
bl sl )5 Gellas S ABW
Aolizatef tibun ESPT V[ S+
Aicsctit T s S li] ._h__,.-.m;-hlﬂ,,...,.d-.iu.-sjh

S sla dn e PRI ﬁ
:"",JSJ:EJ'E:'FJJJJ"" ISJ..E.L.HUIE-_'L"JLJ‘.'LH
/BTN B iy E’ 9 T ¥ 09
S G OO MU POOL 0 2 8 DY CF
Ha ISyl dmy i alns 3151guy ;o) S o5 il
oS ke B ka3 Slone 8 gl By

boustesi i (OED | 50 ST gy cwisine |
LY PR ik 3 g

Contact helpline for complaints L ooRA Helpline: DBO00-F77-33 (% to 5 Duwing Working Days)

OGRA-CMA Department | Coordination and Awareness initiatives




3ztelry o] Nedel VNN VI - BN 3 0'@F Initiation of Awareness Campaigns

|Su:-‘_-;d.'|
‘ .' JLMh_r.w_)é

Py 5 S o

i.::"'L%J:'.' JLn.l.a.c.u’uJ_Ln.Lr.uu;"‘dd-'l
e LY | PN S .,_;--l’l--tua-d-d-u_l-&:‘-“.:'qrs

ol Tils | Lhayline SinSidsie,dil
281d4B, 4BA Sl uadilils i

e Ll el oLl ollas _S4BW
Sl s S SinSudgise ad E

=58 Skl philes 5 jhibas il 591 s lama

/BT T 80 By E’ 3 T3 oY O

S ad il

. BRSO ETS [ <R

e 1S i i RSP TN PO PO SN N £ O

S A g Y Sy

_g..l,_,S*_,....._._E_,L-’-.l g J.E‘pl.w.\_;bh.-l;_;&_’h_lﬂ
bowrtesi (BT | s ey s | ]

o M a3y Y etk |

Contaat helpling for complaints u 0GRA Halpline: BO0-TT7-33 (% to 5 Diwing Working Days)

OGRA-CMA Department | Coordination and Awareness initiatives



REPORT ON CONSUMER SAFETY Al uted o e e e e

-

gég 0il & Gas
: Regulatory Authority

PROPER USE OF LPG
MAKES YOUR LIFE SAFE

-

E

—

The: brand name of
Clinder must b thie LFE marksting Mieneesr use o weh
ufacturedas i P
man compay. serial no, dented, rusty branded LPE
peor the e or ald aylinders Cylinders feam

imanufactiring rsanUSacIUrng,
stardard and tang ared mnary b anitkvorined

stamdands o AT
. must b
spacifications 46, :‘:u?“a,.mﬂ“ e ventilatad area
4BA 5 SEW. aoflar of tha cylindor.

Rept at oy B disiribuiors af
DR,

#
Place the Do not switch Inchis you
Gybinder propariy off/on elecerical foal gas
im wpright applianoas smiell never
posittan & well when replacing e
ventitaned arca the eylinder matohas or
lighter

Contact helpline for complaints "..__‘ DGRA Helpline: DB00-777-33 (2 to § During Working Days)
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1ily Balochistan Times, Quetta Dated 17.09.20

latory Authority

PUBLIC NOTICE
FOR LPG MARKETING COMPANIES

USE OF LPG IN PUBLIC TRANSPORT VEHICLES
(THREE WHEELERS, BUSES, COACHES AND
WAGONS IS PROHIBITED)

LPG is highhy mnflammabile and being heavier than air tends o spread upon leakage. Thereforo, proper
care must be taken while using LPG &5 a fual to ensure the salety,
For salety reasons, Tilling of LPG In Public Transport (three wheelers, buses, coaches and wagons) is
prohibited! illegal under the LPG Rulgs, 2001 and the Policy of the Governimant of Pakistan.
However, the illegal Decanters and Distributors are filling LPG in Public Transpor £ Vehicles in violation
of the Laws of the Country and s Policy of the Governmment of Pakiatan and playing with the property
and lives of the innocent paopla
LPG Marketing Compankes are strictly directed to supply LPG only 10 thalr suthorized Distribulors as
supply of LPG to un -authorired Decantersfilegal shops is strictly prohibited. Morgower, the Marketing
Companigs must direct their Distributors not to supply LPG o tha Public Transport Vehicles as it is
complotely prohibited lor safety reasons under the Laws of the counify
Therelore, DGRA, under the provision of Section-29 of 0GRA Ordinance S002, had authonzed the
Doputy Commissioners and the Assistant Commissioners of all the Provincial Governments, for
taking stern action against illegal decanting of LPG and Filling of LPG in Public Transport iLe. thresa
whealors, busos, conches and wagons Lo ensure public safety and to protect human lves. Moreower,
the Horourable Supreme Court of Pakistan, vide fs Order In HRC Mo, 20107 -G2013 has directed the
[ Departmant of Explogives 1o eansune action against decanting of LPG in axercise of powers confermed

upan tharm urder Mineral Industrial Gases Safety (MIGS), Rulas, 2070

Pioass ba warnsd ihat use of LPO in CHG Cylindars & Kilg and uss of GG In LPG Cylinders and kits

is not allowed balng vary dangearous.

LPG Marketing Companies are advised to co-oparata antd comply with the atoresald directions in

pursuancs of tha Rules and the Policy of the Governmant of Pakigtan. This will not only discouraga

tha usas of LPG In Public Transport Vehicles but aleo save precious human ives.

Executive Director
LG Depar i

il and Gaszs Ragulatory Authority (DGRA)
1. Blua Area, Islamabad

Public Service Massage:

o 1l e S |

PO TP
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DAILY DUNYA, SEPTEMBER 18, 2021

Oil & Gas
Regulatory Authority

Government of Pakistan
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PUBLIC NDTICE
FOR GENERAL PUBLIC/ TRANSPORTERS

-

USE OF LPG IN PUBLIC TRANSPORT VEHICLES
{THREE WHEELERS, BUSES, GOACHES AND WAGONS)
I5 PROHIBITED
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Daily Islamabad Post, Islamabad Dated 18.09.2021

VTIPS A I 1 Qil & Gas
Eoladle s udas, Qe > Regulatory Authority

PUBLIC NOTICE
FOR GENERAL PUBLIC/ TRANSPORTERS

USE OF LPG IN PUBLIC TRANSPORT VEHICLES
(THREE WHEELERS, BUSES, COACHES AND WAGONS)
IS PROHIBITED

It is for information of the General Public that the LPG is highly inflammable and
being heavier than airtends to spread along the ground upon leakage. Therefore,
proper care must be taken while using LPG as a fuel to ensure the safety.

For safety reasons, filling of LPG in Public Transport (three wheelers, buses,
coaches and wagons) is prohibited/ illegal under the LPG Rules, 2001 and the
Policy of the Government of Pakistan.

Therefore, 0GRA, under the provision of Section-29 of OGRA Ordinance 2002,
had authorized the Deputy Commissioners and the Assistarit Commissioners of
2ll the Provincial Governments, for taking stern action against illegal decanting of
LPG and Filling of LPG in Public Transport i.e. three wheelers, buses, coachas
and wagons to ensure public safety and to protecthumanflives.

The owners of the Public Transport Vehicles are advised to co-operate and
comply with the aforesaid Rules/ Policy of the Government of Pakistan and must
not use LPG as a fuel in their vehiclas to ensure safety of innocent human lives
otherwise they are directly responsible for any accidentin this regard.

The General Public is also requested not to use such Public Transport which is
using LPG as a fuel in their vehicles to ensure their own safety. Such co-operation
of the General Public and the Transporters shall not only discourage the use of
LPG inthe Public Transport but also save precious human lives.

Execulive Director
LPG Department

0il and Gas Regulatory Authority (OGRA)
54-B, Fazal-e-Haq Road, Blue Area, Islamabad

i hgt o Public Service Message:

U:EL;‘ UL %! N B Dk
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Oil & Gas
Regulatory Authority
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Qil & Gas
Regulatory Authority
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Oil & Gas
Regulatory Authority

Government of Pakistan
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OGRA Safety Related
PRESS RELEASES

The Oil and Gas Regulatory Authority has arranged publication of Press Releases in National Press for general public
awareness. The details are as under:

gt
PRESS RELEASE [ Swptembear 3, 2021 ] Sals L ad 3
Flare Gas i= highily inflammable, it= storage and

transportation without license is illegal.

Islamabad — Qil & Gas Regulatory Authority informs the general public
that the Flare Sas i highly inflammable and transported wvia bowsers
under high pressure of 3600 psi which is kept under high safety conditions=s.

The s=storage and transportation of Flarea Gas without license from
Department of Explosives under Mineral and Industrial Gas Safety (MIGS)
Rules, 2010 i= llegal.

Industrial users arc therefore adviscd to ensure that the industry has (o
obtained licence from Departmeant of Explosive and Oll & Gas Regulatory
Authority. They =hould alzo makea swure that the bowsors o, mobile
storage/travasi system is also licenced from Departmeaent of Explosive and
proper route pormit for the destination is also in possession.

DERA has also advisaed local district authoritieas 1o chack and take action
againast all those who are in business without wvalid licence from the
concermned aulhorities. Further, the Transport Authorities are also adwviasad
to regularly chack wheathear therae is any Flare Gas Bowsar is on rosd
without having licence from Depariment of Explosiva and Motor YVahicle
Examiner Certificate.

(Spokesparson OGRA)

For further information/ cisriflication, plesse contsct:
Imran Gharnavi, Spokesperson
Ph: 051-9244340, Max: 051-9724414F, Email oo

OGRA-CMA Department | Coordination and Awareness initiatives
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Oil & Gas
Regulatory Authority

X ' - =W

PRESS RELEASE [ September 21, 2021 | i o

OGRA holds workshop on Safety and Compliance of Rules
and Regulations and the Role of Third Party Inspectors

Islamabad- A one-day workshop, ‘driving change' on the challenges of
regulatory body - monitoring and compliance of rules and regulations and
carrying out inspections, reporting and the role of Third Party Inspectors
in the implementation of OGRA Rules and Regulations was held in a local
hotel.

17 number OGRA prequalified Third Party Inspectors including HDIP were
invited to present and highlight areas of focus where ‘change’ is required
for better implementation of OGRA rules and regulations. All TPls
presented their ideas and the questions were asked by participants after
each presentation.

The Chairman OGRA informed that arranging this interactive session is
primarily to bring positive change in the organization and to explore
opportunities through discourse as how to improve compliance and to
ensure safety and security in the country. He further added that through
change and self- belief we can make OGRA as the leading regulatory
body in Pakistan driving safety agenda.

The objective of this one-day workshop was to reiterate OGRA’s vision to
become world-class regulator and implement internationally recognized
top-class safety standards in processes, faciliies covering LPG,
Petroleum products, CNG, LNG, Storage terminals, Refineries and
Pipelines reiterated by Mr. Masroor Khan.

Far further information) clarification, pleats conact:
Imran Gharnaw, Spokesperson
Ph: 051-9244340, Fax: 051-5244142, Emadl: cma@ogra.org.pk

OGRA-CMA Department | Coordination and Awareness initiatives



REPORT ON CONSUMER SAFETY MU uted e e

Oil & Gas
Regulatory Authority

S :
| September 21, 2021 J.-}L‘..J e

"“OGRA is focused to achieve brilliance by aligning its current
standards and procedures with International Praclices towards
standardization without the intent of reinventing the wheel.”
Chairman OGRA

At the end around 100 participants gave their ideas as to where they see
OGRA in near future especially in the fields of Oil, LPG, LNG, CNG, Petrol
Pumps, Oil Terminals and Refineries, Pipelines, Lubricants, ete.

(Spokesperson OGRA)

For harther information dadBication, pleass coatac:
Imran Ghaznavi, Spokesperson
Ph: 0519244340, Fax: 051-9244142, Email: cra@ogra.org.pk

OGRA-CMA Department | Coordination and Awareness initiatives



={=izfe]~a el We(el YIS0 5[ =B NS4 0@ Initiation of Awareness Campaigns

OGRA Safety Related
BANNERS / MESSAGES

The 0il and Gas Regulatory Authority advised the licensees to display following messages on cylinders/shops and
with their groups for general public awareness. The messages have also been shared on social media groups for
awareness. The details are as under:
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